
1.844.477.4764
Email: parts@prismcontrols.com

Return Material Authorization Form (RMA)

- PRISM CONTROLS USE ONLY - RMA #: ______________ Originator: _____________________

Please complete with as much information as possible to facilitate proper handling of your return:

Farm Name: _________________________________ Contact Person: ___________________________

Phone: ______________________________ Email: ________________________________________

Reason for Part Return:
Repair parts and Return to Farm PO #: _______________________________

Return parts for warranty (replacement)
Shipping Address (where to return parts): Check this box for urgent shipping: ▢

_________________________________________________
_________________________________________________
_________________________________________________

Return parts for warranty (credit) Original Invoice #: ____________________

IF NO PO # IS ISSUED, THERE WILL BE A DELAY IN THE RETURN OF YOUR PARTS
Please enclose this form in the box with the part(s) you are returning.

Part(s) being returned Description of part / failure mode

PLEASE RETURN TO: PRISM CONTROLS, INC, 890 O.E. BIERI INDUSTRIAL DRIVE, LOWELL, MI 49331

To protect all of our customers, there is currently a 4 day bio-security quarantine on all shipments we receive.

A PO for a minimum of $600 is required for any requests to repair a computer device.

mailto:parts@prismcontrols.com

